






director of safety and ADA 
compliance for the Indiana 
Department of Natural Resources 
and chair of the Indiana ADA 
Steering Committee, explained 
some sections of the ADA in detail. 

When ensuring compliance in 
Indiana, you must remember to 
consider federal standards as well. 
You must adhere to the more 
restrictive of the two codes. In 
several areas, Indiana code is 
more inclusive, so always make 
sure to be mindful of this.

Rounding out the workshop, Hart 
described some of his experiences 
adapting spaces for accessibility 
nationwide. He stressed that 
any construction not following 
accessibility standards is illegal.

Power Lies Within the 
Community 
What can ordinary residents do 
to initiate change? In this two-
part workshop, attendees learned 
about Asset-Based Community 
Development (ABCD) – people 
working together for the well-
being of their home communities. 
Speaker David Portillo (see page 12) 
presented these three ideas:

1.  Together we are better.

2. � There is no one model or 
recipe when it comes to 
developing your community.

3. � An ABCD approach is one that 
sees residents as key partners 
in developing game-changing 
communities. 

Portillo emphasized how 
relationship-building is critical. 
At a high level, well-connected 
leaders can engage a wider 
community to act on what they 
care about. At the personal level, 
powerful relationships are built 
when two or more people share 

their motivations, concerns, 
dreams and abilities. “Talk about 
your passions first, and then talk 
about next steps,” Portillo said. 
After doing that, you can find the 
specific assets and talents within 
your group, mobilize, and then, 
effectively work toward a solution.

For ABCD resources and 
community engagement 
information, visit ABCDInstitute.org.

Complete Streets and 
Mass Transit: Moving All 
Around Town
Access to reliable and affordable 
mass transit and the creation 
of Complete Streets are crucial 
to livable communities. When 
asked how Indiana ranks in 
regards to the creation of livable 
communities, Kim Irwin, member 
of Indiana Citizens Alliance for 
Transit (ICAT) and executive 
director of Health by Design, said, 
“We are doing many things very 
well, but there are a lot of things 
we could do better.”  

Irwin explained that while the 
number one issue is transit, 
streets also play a big role in 
helping people get around. 
For example, Indianapolis was 
recently recognized as having the 

strongest Complete Streets policy 
in 2012 by Smart Growth America. 
Health By Design’s Complete 
Streets Initiative promotes policies 
that ensure streets are designed 
and operated to enable safe 
access for all users: pedestrians, 
bicyclists and motorists. Visit 
HealthByDesignOnline.org and 
click on Indiana Complete Streets 
Campaign for more information. 

Overall, it’s important to actively 
encourage others to participate in 
transit dialogue. The easiest way  
to start is by signing the petition  
at IndianaCAT.org. 

The Council is also working with 
Health by Design and ICAT to hold 
‘Livable Communities’ workshops 
in 2014 that will address transit  
and other livability issues. If 
you are interested in learning 
more about or attending these 
workshops, contact Kim Irwin  
at kirwin@acsm.org or  
(317) 352-3844.

We hope you will continue these 
conversations at home to create 
livable communities near you. ✴

David Portillo teaching ABCD.

Kim Irwin, executive director of Health  
by Design.
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Conference-goers enjoyed Tuesday evening’s magical, Mickey-themed reception.

The latest in assistive services, resources 
and technology were on display in the 
Assistive Technology Lab.

Participants expressed their viewpoints 
and opinions on livable communities via 
the eighth-annual disability poll.

Jack Sparrow and Woody! Attendees 
dressed up as their favorite characters  
at Tuesday’s reception.

Several Indiana mayors were in 
attendance, including Mayor Karen 
Freeman-Wilson from Gary, Ind.

Workshops discussed livability,  
long-range community planning and 
advocacy, and local involvement.

The informational sessions were 
interactive and full of inspiring advice and 
perspectives on livability.

2013 CONFERENCE HIGHLIGHTS
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During Wednesday’s panel, conference participants shared (and signed) what the heart and soul of their community is.

More than 30 exhibitors were present 
to explain the variety of disability and 
livability resources in Indiana.

Suellen Jackson-Boner and Council 
board chairman Steve Tilden revealed the 
2014 Disability Awareness Month poster 
during the opening session.

Improv troupe ComedySportz entertained 
the audience at Tuesday’s reception.

Nancy Morris from Indiana Department of 
Homeland Security presented emergency 
preparedness tips for community 
members.

Wanna dance with somebody? Easy to 
do at this year’s reception!

Fun prizes were awarded after 
Wednesday’s panel presentation.
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Panel discussions
Day 1: The Essence of 
Community
Tuesday’s panel discussion 
provided a wide-angle look at 
livable, sustainable communities 
and served as a precursor to the 
afternoon workshops. 

Peter Berg, project coordinator of 
technical assistance and employer 
outreach at Great Lakes ADA 
Center in Chicago, reminded the 
audience that because the ADA is 
a civil rights law, it cannot change 
inaccessible buildings. It only 
affects new construction. Work 
needs to be done to educate the 
business community so people 
with disabilities can remain in 
their communities. For information 
and training resources, visit 
ADAGreatLakes.org.

“The 25th anniversary of the ADA 
is in two years. Let’s use the renewed 
media attention to bring awareness 
to progress that’s been made, 

while highlighting that we still 
have a long way to go,” Berg said.

From Rick Brooks, co-founder 
of Little Free Libraries, attendees 
learned that people support that 
which they create. He gave the 
example of one woman who 
decided to set up her own Little 
Free Library – a dollhouse-sized 
box where anyone can take a 
book and leave a book. Within 
a week, the woman said she had 
met more people than she had in 
the past 30 years.

“Living in the community 
means each of us uses our gifts. 
‘Giving it forward’ is what Little 
Free Libraries does,” Brooks 
commented. You can get your  
own library started using tips  
from LittleFreeLibrary.org. 

Christopher Hart, director of urban 
and transportation projects at 
the Institute for Human Centered 
Design, offered his viewpoint that 

universal design is not compliance 
with the law, but a way of thinking 
about every choice for every 
environment. One in 7 people 
in the world has a disability, and 
this should compel us to start 
thinking about creating the built 
environment differently. People 
with disabilities need to position 
themselves as subject matter 
experts, not just advocates, so 
smart livable choices are made. 
The Institute offers a number 
of helpful resources promoting 
truly human-centered design at 
HumanCenteredDesign.org.

As a program officer for the 
Denver Foundation’s Strengthening 
Neighborhoods program, David 
Portillo oversees grant gifting 
to deserving residents who 
want to make a difference in 
their communities. He stressed 
the importance of listening to 
stakeholders before creating 
a plan. Building relationships 
with stakeholders and hosting 
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community meetings inside 
neighborhoods are some of the most 
effective tactics to create change.

Finally, Jason Roberts, founder of 
Build Better Blocks, detailed his 
experiences helping transform 
Dallas into a more livable city. 
He reminded attendees to “think 
small.” Focus on a single city 
block. Have goals measured 
in days, not years. Test things 
temporarily to remove fear. Share 
co-responsibility of something you 
love. And, remember – money is 
not the answer. It’s people. 

Day 2: The Heart and  
Soul of Community
In Wednesday’s panel, Phil 
Stafford, Ph.D., director of the 
Center on Aging and Community 
at the Indiana Institute on 
Disability and Community, led 
a discussion posing thought-
provoking questions.

What is the heart and soul of 
your community?

Katrina Gossett, J.D., attorney 
and Council board member – 
“Being in a wheelchair, I chose to 
live on Massachusetts Avenue [in 
Indianapolis] because I wanted 
to live where I could walk 
everywhere. I’ve fallen in love with 

the local mix of restaurants and 
shops. And it feels exciting to be 
part of the economic development 
happening in the area.”

Linda Dunno, advocate, AARP and  
Complete Streets – “I love the feeling 
of safety, a place where I can grow 
personally, and green space.”

What are the barriers to 
community development?

Andy Frazier, director of Indiana 
Association for Community 
Economic Development –  
“There are individual factors like 
fear of change and advancement. 
Then, there are systemic factors, 
like economic climate, not 
understanding a city’s assets  
and not seeing diversity.”

Mayor Karen Freeman-Wilson, 
J.D., Gary, Ind., elaborated on 
her city’s well-being, noting how 
it went from being the “Magic 
City” during the era of steel mills 
to a politically challenged one 
whose Achilles’ Heel is its high 
crime. She stressed how crime is 
associated with many things, but 
citizens need to understand the 
role they play to be each other’s 
keepers. In addition, she assured 
the audience Gary was leaving its 
insular past behind. “Right now, 
we’re building on the assets we 

have – the airport, the lakefront, 
parks. Yes, we’re challenged, but 
we’re looking to other cities to see 
how to duplicate change and form 
it to our needs,” she said.

What role do small business 
and the media play in the 
community?

Erika Smith, Indianapolis Star 
metro columnist – “Social media 
definitely churns community 
excitement. Ultimately, [economic] 
boom and pride is all local.”

John Britain, small business owner, 
Audrey’s Place – “Communities can 
be affected by negative attitudes. 
But, I’ve never lost a customer due 
to crime. Everything you put into 
the community you get out  
of community.”

Robert King, Indianapolis Star 
reporter for Indianapolis’ near 
Eastside – “There’s a small coffee 
shop in my neighborhood that 
has become the place where 
‘everybody knows your name.’  
I’ve learned if you find a person  
to share ‘community’ with, it 
makes a city seem smaller.”

And finally, how can we 
overcome barriers?

David Smith, Ph.D., former 
director, Yale’s Interdisciplinary 
Center for Bioethics – “To change 
people’s lack of trust and respect, 
religious communities are critical. 
They’re remarkable in the growth 
of this area.” Dr. Smith also 
mentioned, “If you wait for 
volunteers to help your cause, you’ll 
wait a long time. Ask for help!” ✴

Left to right: Mayor Karen Freeman-Wilson, Robert King, Erika Smith, John Britain,  
Dr. David Smith, Andy Frazier, Katrina Gossett, Linda Dunno, Dr. Phil Stafford.
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Building to improve  
social capital

Kevin Leyden, Ph.D., a 
professor of political science 

at the School of Political Science 
and Sociology and The Whitaker 
Institute, National University  
of Ireland, wrapped up this 
year’s Conference by providing a 
compelling argument for designing 
communities to be mixed-use, 
walkable and pedestrian-oriented. 
These accessible, sustainable 
communities not only connect places, 
but more importantly, unite people, 
which he calls social capital.

According to Leyden, “Social 
capital is defined as the social 
networks and interactions that 
inspire trust and reciprocity among 
citizens. Individuals with high 
levels of social capital tend to be 
involved politically, to volunteer 
in their communities and to get 
together more frequently with 
friends and neighbors. They are 
also more likely to trust or to  
think kindly of others. 

Social capital has been found 
to be linked to more than just 
good health. Empirical linkages 
have been found among social 
capital, the proper functioning 
of democracy, the prevention of 
crime and enhanced economic 
development.”

For the past several years, Leyden 
has explored how walkability 
affects us socially and mentally. 
Leyden conducted a survey that 
compared a connected, livable 
community with a suburban 
neighborhood. He asked 
community members to record 
what places they could access by 
walking, such as churches, parks, 
local schools, child care facilities, 
pharmacies, pubs, etc., and their 
contentment for living in that 
space. He found that people who 
had direct access to these places 
by foot were happier, healthier and 
more connected than those living 
in car-dependent suburban areas. 

Because of our heavy reliance 
on automobiles, it’s no surprise 
social capital is in severe decline. 
This automobile reliance creates 
negative consequences like car 
accidents, pollution, obesity and 
few chances to casually “bump” 
into our neighbors. And, our 
pocketbooks are directly affected 
– an average American spends 
$2,100 on gasoline each year. 
Leyden encouraged the audience 
to shift its focus to a right-of-way 
for pedestrians and cyclists and let 
cars take a back seat.

“The way we plan and design  
our community matters for us,  
for human health, our connections 
and our happiness,” Leyden ended. 
“That’s something we need to 
work on together.” 

To view Leyden’s study, “Social 
Capital and the Built Environment: 
The Importance of Walkable 
Neighborhoods,” visit ncbi.nlm.nih.
gov/pmc/articles/PMC1448008/. ✴
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The Conference provided many 
opportunities for attendees to 

be active and involved. Some of 
these included:

Story Tent
More than 15 people visited 
this year’s Story Tent to help 
tell the history of the disability 
rights movement in Indiana. 
Throughout the Conference, 
interviewers from the Center on 
Aging and Community, part of 
the Indiana Institute on Disability 
and Community, gathered unique 
perspectives from advocates 
and people with disabilities 
who shared their experiences 
empowering the Indiana disability 
community.

These stories will become part of 
a larger project co-sponsored by 
the Council, Indiana Protection 
and Advocacy Services and the 
Indiana Institute on Disability 
and Community to document 
and share Indiana’s progressive 
history in the disability movement. 
Look for these videos or find out 
how you can post your story at 
MuseumOfThePerson.org.

March Disability 
Awareness Month
This year’s Conference also 
kick-started planning for 2014’s 
Disability Awareness Month. This 
annual event, sponsored by the 
Council every March, reflects the 
Conference’s theme, “Dream to 

Dare.” The theme inspires and 
encourages all of us to challenge 
each other to take our dreams of 
livable, sustainable communities 
and make them a reality. Building 
off the 2013 “Community 
Connections” campaign artwork, 
this year’s poster art uses poetic 
text to help frame our attitudes 
toward what we all want to 
achieve – a community that is 
sustainable, healthy and safe for all.

To order your free March Disability 
Awareness Month kit, visit 
IndianaDisabilityAwareness.org. 
The kit provides a variety of 
printed materials, resources and 
event-planning guides to start 
building your campaign. We look 
forward to hearing about how you 
celebrate this special month! ✴

More conference highlights

Great personal stories were shared at this year’s Story Tent.

This year’s Disability Awareness Month 
poster complements 2013’s theme.

15



We welcome your suggestions 
for newsletter content and  
ideas concerning the actions  
of the Council. 

phone: (317) 232-7770 
email: GPCPD@gpcpd.org

www.in.gov/gpcpd
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Help us improve Spark! Order your  
FREE  
Disability  
Awareness  
Month  
materials.

March is approaching fast.  
Help us get the word out with these posters, 
bookmarks and more.

Order online at  
www.IndianaDisabilityAwareness.org.

Take the survey at 
SurveyMonkey.com/s/Spark-readership-survey.

We value your feedback as we strive to continue 
meeting the needs of our readers. Participants in 
our five-minute readership survey will be entered 
into a prize drawing.* 

*Some restrictions may apply


